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Objectives

─ Navigate through the Provider Web Portal (www.medicaid.nv.gov)

• Locate Billing Guidelines and Manuals

• Search Fee Schedule

─ Understand qualifications to become a Nevada Medicaid Provider

─ Enroll in Nevada Medicaid

─ Learn about covered and non-covered services

─ Navigate Electronic Verification System (EVS) Web Portal

─ Understand benefits of Electronic Data Interchange (EDI) claims submission
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Provider Web Portal 
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Provider Web Portal:  http://www.medicaid.nv.gov
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To access the Electronic 
Verification System (EVS), 
you must have internet 
access and a computer with 
a web browser. (Microsoft 
Internet Explorer 9.0 or 
higher, Mozilla Firefox, or 
Google Chrome is 
recommended.)

System Requirements

http://www.medicaid.nv.gov/
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Billing Manual

Step 1: Highlight “Providers” 

from top blue tool bar.

Step 2: Select “Billing 

Information” from drop-down 

menu.
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Billing Manual (continued)

Claim Form Instructions

Billing Manual

Provider Type 32 Billing Guide
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Fee Schedule

Search Fee Schedule 

allows the provider to 

determine the rate of 

reimbursement for 

procedure codes
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Fee Schedule (continued)

Step 1: Click “I Accept”

Step 2: Click “Submit”
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Fee Schedule (continued)

Step 1: Select Code Type 

from drop-down menu 

(Dental, Medical or 

Revenue)

Step 2: Input Procedure 

Code or Description (See 

Billing Guide for Codes)

Step 3: Input appropriate 

Provider Type

Step 4: Click “Search”
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Fee Schedule (continued)

Review the “Effective 

Date” for most current 

rates of reimbursement



Qualifications to become a Nevada 

Medicaid Provider

12



Qualifications

─ Community Paramedicine Provider Qualifications

─ Licensed/Certified within the State of Nevada

─ Emergency Medical Technician (EMT)

─ Advanced Emergency Technician (AEMT)

─ Paramedic

─ Community Paramedic

─ Required Endorsement 

– Community paramedicine endorsement from the Nevada Division of Public and Behavioral 

Health (DPBH), Office of Emergency Medical Services; or

– Community paramedicine endorsement from the Southern Nevada Health District’s Board 

of Health
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Qualifications (continued)

─ Must be enrolled as a Nevada Medicaid Provider and employed by a permitted Emergency 

Medical System (EMS) agency.

─ Must possess a scope of service agreement, based upon the paramedic’s skills, with the 

Medical Director of the ambulance service under which they are employed.

─ The Medical Director of the ambulance service who holds a scope of service agreement 

with a community paramedic must be enrolled as a Nevada Medicaid Provider. 

─ The ambulance service needs to have a medical director that is a physician.  The 

physician definition is in NAC 450B.205:

─ NAC 450B.205 “Physician” defined. (NRS 450B.120) “Physician” means a physician licensed 

pursuant to Chapter 630 or NRS or an osteopathic physician licensed pursuant to Chapter 633 

of NRS
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Enroll in Nevada Medicaid
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Enroll with Nevada Medicaid through the Provider Web Portal
http://www.medicaid.nv.gov
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Step 1: Highlight “Providers” 

from top blue tool bar.

Step 2: Select “Provider 

Enrollment” from drop-down 

menu.

http://www.medicaid.nv.gov/


Enrolling with Nevada Medicaid (continued)
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Select “Online Provider 

Enrollment Portal” to begin 

Online Application

Review Provider Enrollment 

Information Booklet

Review Enrollment Checklists 

for Provider Type 32 – See 

Handout



Enrolling with Nevada Medicaid (continued)
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Enrolling in Nevada Medicaid (continued)
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Enrolling in Nevada Medicaid (continued)
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Enrolling in Nevada Medicaid (continued)
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Enrolling in Nevada Medicaid (continued)
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Enrolling in Nevada Medicaid (continued)
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Enrolling in Nevada Medicaid (continued)
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Enrolling in Nevada Medicaid (continued)
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Enrolling in Nevada Medicaid (continued)
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Enrolling in Nevada Medicaid (continued)
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Enrolling in Nevada Medicaid (continued)
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Enrolling in Nevada Medicaid (continued)
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Enrolling in Nevada Medicaid (continued)
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Enrolling in Nevada Medicaid (continued)
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Enrolling in Nevada Medicaid (continued)
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Enrolling in Nevada Medicaid (continued)
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Enrolling in Nevada Medicaid (continued)

34



Enrolling in Nevada Medicaid (continued)
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Enrolling in Nevada Medicaid (continued)
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Enrolling in Nevada Medicaid (continued)
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Covered and Non-Covered Services
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Covered and Non-Covered Services

COVERED SERVICES

- Evaluation/Health Assessment

- Chronic disease prevention, monitoring and education

- Medication compliance

- Immunization and vaccination

- Laboratory specimen collection and point of care lab 

tests

- Hospital discharge follow up care

- Minor medical procedures and treatments within their 

scope of practice as approved by the Emergency 

Medical Services (EMS) agency’s medical director

- A home safety assessment

- Telehealth originating site

NON-COVERED SERVICES

- Travel time

- Mileage

- Services related to hospital-acquired conditions 

and treatment

- If the recipient has a medical emergency requiring 

an emergency response, the ambulance transport 

will be billed under the ambulance medical 

emergency code

- Duplicated services

- Personal care services



Navigating the Electronic Verification 

System (EVS)
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Logging in to the Provider Web Portal

─ Enter your User ID.

─ Click Log In.
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Logging in to the Provider Web Portal (continued)

─ Answer the challenge

question to verify your

identity the first time you log

in from a personal computer

or every time you use a

public computer.

─ Select personal computer

or a public computer.

─ Click Continue.

42



Logging in to the Provider Web Portal (continued)

─ Confirm that your site key token and passphrase are correct. If you recognize your site key 

token and passphrase, you can be assured that you are at the valid Provider Web Portal 

website and it is safe to enter your password.

─ Enter your Password.
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Provider Services 

information

Welcome Screen

Verify all provider information on left margin of screen.

It is important 
to verify all of 

the information 
to ensure that 

you are logged
in correctly.

Links to 
contacts via 

telephone and 

secure email..
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Navigation Bar

The navigation bar contains six tabs that allow you to move throughout the Provider Web Portal.

My Home

Confirm provider 
information and 
contact 
information and 
check 
messages.

Eligibility

Search recipient 
eligibility 
information.

Claims

Search claims 
and payment 
history.

Care 
Management 

Create 
authorizations, 
view 
authorization 
status, and 
maintain favorite 
providers.

File 
Exchange 

Upload forms 
online.

Resources

Download forms 
and documents.



Forms
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Attach the Appropriate FA Form(s) for the Authorization Type 
Being Requested

─ Refer to the Providers Forms webpage at 

https://www.medicaid.nv.gov/providers/forms/forms.aspx for the forms options.

─ Verify that all fields are completed on the appropriate form(s) for the requested service.

─ Type information into the form. Illegible forms will not be processed.

─ The explanation of the reason that a request is being made and any special circumstances 

should be explicit and concise.

─ All information including start dates and procedure codes must be consistent with 

information entered on the Provider Web Portal — Prior Authorization Request. If information 

is not consistent, it will cause delays.



Resources
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Additional Resources

─ For Forms:  https://www.medicaid.nv.gov/providers/forms/forms.aspx

─ For EVS General Information: https://www.medicaid.nv.gov/providers/evsusermanual.aspx

─ For Secure EVS Web Portal:

https://www.medicaid.nv.gov/hcp/provider/Home/tabid/135/Default.aspx

─ Billing Manual and Guides: https://www.medicaid.nv.gov/providers/BillingInfo.aspx

DHCFP Contact Information

─ Division of Health Care Financing and Policy: http://dhcfp.nv.gov/

─ Medicaid Services Manuals, MSM Chapters: 

http://dhcfp.nv.gov/Resources/AdminSupport/Manuals/MSM/MSMHome/
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http://www.medicaid.nv.gov/providers/forms/forms.aspx
http://www.medicaid.nv.gov/providers/evsusermanual.aspx
https://www.medicaid.nv.gov/hcp/provider/Home/tabid/135/Default.aspx
https://www.medicaid.nv.gov/providers/BillingInfo.aspx
http://dhcfp.nv.gov/
http://dhcfp.nv.gov/Resources/AdminSupport/Manuals/MSM/MSMHome/


Contact Us
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Contact Us — Nevada Medicaid
Customer Service

Customer Service Center
Telephone: 877-638-3472

Provider Web                                 
Portal Technical Assistance 

877-638-3472

Web Portal Option 6
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Contact Us — Nevada Medicaid 
Provider Training — Field Service Representatives

Contact the Provider                 
Training Unit

Team Territories

Upcoming Training Events 
2017 Provider Training   
Registration Website

Provider Services Email Us 
NevadaProviderTraining         

@dxc.com

52

https://hpe.sharepoint.com/teams/NevadaCallCenter/_layouts/15/start.aspx#/SitePages/Home.aspx
http://www.cvent.com/events/2017-nevada-medicaid-provider-training-registration-site/event-summary-29f3a82abe4a45a89c2cd819ab329289.aspx
mailto:NevadaProviderTraining@hpe.com


Thank You
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